Great ASQ result for Stavanger Airport Sola
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Q7A. Ground transportation to/from airport

Q7B. Parking facilities
Q7C. VfM of parking facilities

Q7D. Availability of baggage carts/trolleys

Q7E. Waiting time in check-in queue/line

Q7F. Efficiency of check-in staff

Q7G. Courtesy and helpfulness of check-in staff

Q7H. Waiting time at passport/personal ID inspection

Q71. Courtesy and helpfulness of inspection staff
Q7J. Courtesy and helpfulness of security staff
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Q7M. Feeling of being safe and secure

Q7N. Ease of finding your way through airport
Q70. Flight information screens
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